FARM CREDIT SERVICES OF HAWAII, ACA
Federal Land Bank Association of Hawaii, FLCA
Hawaii Production Credit Association

° PAYMENT INFORMATION

WHEN PAYMENTS ARE DUE.

Payments are due on the first (1) day of the month (or prior working day if the first (1) falls on a
Saturday, Sunday or Holiday). Association cannot be responsible for misdirected, lost or delayed mails.
Payments should be mailed early to ensure on-time delivery.

GRACE PERIOD FOR PAYMENTS.

Payment must be received by the end of the fifteenth (15) calendar day after the date it is due (or prior
working day if the fifteenth (15) falls on a Saturday, Sunday or Holiday).

IF PAYMENTS ARE RECEIVED AFTER THE FIFTEENTH (15) DAY.

Any payments received after the fifteenth (15) day will be assessed a late charge fee. Additional late
charge fee will be assessed if payments are not received by the end of the month (or prior working day if
the end of the month falls on a Saturday, Sunday or Holiday).

ASSOCIATION CUT-OFF TIME.

The association banking day cutoff time is 1:30 p.m. Any payments received after 1:30 p.m. will be
credited to your loan account the following business day.

WHERE TO MAIL PAYMENTS.

FARM CREDIT SERVICES OF HAWAII, ACA
P. O. Box 31306
Honolulu, Hawaii 96820

Please mail your payments to the above address so that your loan can be properly credited.
Check should be made payable to: FLBA of Hawaii, FLCA for MORTGAGE loans
Hawaii PCA for OPERATING loans

PAYMENTS CAN BE MADE IN PERSON AT OUR OFFICES
(Monday through Friday 8:00 am to 4:00 pm)

HONOLULU - MAIN OFFICE HILO OFFICE

2850 Pa’a Street, Suite 100 988 Kinoole Street

Honolulu, Hawaii 96819 Hilo. Hawaii 96720
Telephone: (808) 836-8009 Telephone: (808) 836-8009
Fax: (808) 836-8610 Fax: (808) 961-5494

TOLL FREE: 1-800-894-4996 TOLL FREE: 1-800-894-4996

Email Address: info@hawaiifarmcredit.com

QUESTIONS ABOUT YOUR LOAN.

Call us toll free at 1-800-894-4996 at extension 222.
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